
Disaster Recovery as a Service 
(DRaaS)

DRaaS from Support Functions keeps your mission critical 
applications online — without the cost or complexity of 
building your own DR site

In an emergency, you need a DRaaS provider you can count on. After all, your business
is at stake! Support Functions will work with you to set up Veeam Cloud Connect for 
Replication: a cost-effective, battle-tested solution from a service provider you can trust.

Benefits

Business Continuity 

Simplicity

Convenience 

Transparent pricing 

Recovery of mission critical infrastructure from 
active cloud servers in just minutes.

Quick to set up. Easy to use. 24/7/365 tech 
support from Support Functions.

Simple pricing with no hidden costs. Pay per GB 
(as low as $0.22/GB) and per VM.

Full site failovers can be initiated from 
anywhere via secure web portal (even 
a mobile phone).

Use your existing Veeam console to begin 
replicating to a secure cloud host.Setup 

Technical Details 

Full and partial site failover with RPO and RTO 
of less than 15 minutes.RTO/RPO 



Networking
Simple networking over a single SSL/TLS 
port for secure and reliable connectivity 
(no VPN required).

Encryption 
End-to-end encryption. Strong encryption of all 
data at source (before it leaves your network 
perimeter), in transit, and at rest.

Architecture 
Stable, modern architecture. Built-in network 
extension appliances, compression, WAN 
acceleration, and storage snapshot capabilities.

Testing Unlimited self-service testing. Simulate full site 
failovers without disrupting production. 

“Support Functions has exceeded our expectations. From continuously 
monitoring our network, to building our virtual infrastructure, to providing 
excellent support by responding to any issue at any time (something vital in 
our 24/7 business), we have been extremely happy with our decision to work 
with them.”

-Alonso G., Chief Financial Officer, E&C Mid-Atlantic

Support Functions Cloud Infrastructure

Infrastructure Security Power and Cooling

Tier III+ data centers

State-of-the-art heat/smoke 
detection and suppression systems

Fiber-rich with dual fiber entry points

24×7 security and CCTV

Guarded entrances and access control

Biometric access control

99.999% uptime

N+1 best-in-class power

Efficient 2N cooling

 30-day FREE trial, no credit card required. 

Control Initiate failovers yourself or allow our DR 
experts to manage this for you.


